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FUNCTION MODIFICATIONS 

WEBDESK ORDER SUBMISSION NOTIFICATION 
On the order form a control has been added that will show the number of web orders in the 
“Submitted” status and the number of web orders in the “Pending Approval” status. 

The submitted box shows two numbers:  Number of submitted orders / Number of submitted orders 
since the previous check 

Approximately every 5 minutes the count will be checked.  If there are new submitted web orders 
since the previous check, the control outline and submitted text will turn red to alert the user that new 
web entries have entered the submitted state. 

This feature is activated in the Owner Configuration Section. Check the box for WEBdesk installed. 

ACCOUNT NUMBER MENU ACCESS IN ORDER/QUOTE SCREEN 
The Account Number setup can be accessed by double clicking the label or account number. 

GO TO ORDER FUNCTION ADDED IN STORE ORDER 
The Go to Order feature has been added to the Store Order menu to enable quick access to orders. 

FIXED “0” POPULATED IN ADD-ON CODES FROM WEBDESK ORDERS 
The “O” that was populated in the Add-On transaction when orders were submitted from the 
WEBdesk program has been fixed. 

IMPROVED COPY/ORDER FEATURE 
The feature to Copy/Order has been modified to include all selected Paper, Bindery and Add-On 
transactions. 

ABLE TO HAVE DROP LIST FOR ACCOUNT NUMBERS ON SALES BY SPECIFIC ACCOUNT NUMBER 
When you run the Sales by Specific Account Number report you can select from the drop down of 
available account numbers or all for a complete list. 

IMPROVED PAPER STOCK DETAIL ON QUOTE/ORDER FORM 
The system will recalculate the number sheets of  paper stock required if the quantity of Copies/Sets 
is modified. This eliminates the need to manually modify these quantities every time you make 
changes to the order. 
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NEW FEATURES 

ABLE TO TRACK LABOR ACTIVITY ON AN ORDER 
This feature will enable you to track the amount of time spent on each task. You will track the person, 

amount of time and associated cost. This feature is set up in the Administration Menu. An  Icon is 
on the Quote/Order form for quick print reports.  

ABLE TO TRACK STATUS CHANGE ACTIVITY ON AN ORDER 
This feature will keep track every time the Status changes on an order. The system will track the 

status change by User, date and time. An  icon is on the Quote/Order form for quick reports. 

Sample Report: 
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REPORTS 

CREATED ADD-ON TRANSACTION REPORT 
A new report has been created that will report all ADD-On transaction for a selected period. 

Sample Report: 

 

CREATED ACTUAL VS BUDGET SPENDING FOR ACCOUNT NUMBERS 
This report will display all the transaction for an Account Number and a Summary for order charges 
by month for the established fiscal year. In addition, the report will display the current charges against 
the amount allocated for the account number. The amount allocated for the account number is 
modified in the Account Number set up menu. 

Sample Report: 
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MODIFIED FORMAL QUOTE  
The Formal Quote report has been modified to include the print shop address.  The paper quantities 
have been eliminated. This has confused the customer since is does not equal the number of 
Copies/Sets requested. However the type of paper has remained. 

 

CREATED A CLICK CHARGE SUMMARY REPORT 
This report will display the revenue generated per resource for the year. It will provide totals by month 
and year. 

Sample Report: 
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CREATED INVENTORY ALLOCATION REPORT 
This report will display all the paper stock requested for a period against the paper stock available in 
inventory. Sample Report: 

 

CREATED WORK DETAIL REPORT 
This report will display all the activity on an order. The report will show the person, time on task and 
cost. 

Sample Report: 
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ORDER STATUS REPORT IMPROVED 
When you select the Order Status Report, the system will prompt you to select a specific status or”All” 
for a complete list. 

IMPRESSION REPORTS 
There are 3 new reports for Impression Counts. These reports are located under the Specialty 
Reports Section. They are Impression Report by Account, Impression Report by Customer, and 
Impression Report by Customer-Detailed. These reports provide the number of Impressions and Jobs 
by Customers and Accounts for a data range.   

Impression Report by Customer 

 

Impression Report by Customer-Account Detail 

 


